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COMMITTEE OF MINISTERS

Recommendation Rec{97)17

of the Committee of Ministers to member states

on the development and implementation of quality improvement
systems (QIS) in health care

FAdonied by the Cormmittee of Ministers on 30 September 1997
at the 602 meeting of the Mnisters' Deputies)

The Committee of Ministers, under the terms of Article 15.b of the Statute
of the Council of Europe,

Considering that the aim of the Council of Eurcpe is to achieve greater
unity between its members and that this aim may be pursued, inter alia,
by the adoption of common action in the public health field;



CyTTeEBI pUCU cUCTEM NiABULLEHHA AKOCTI
(RECOMMENDATION No. R (97) 17)

* - BuaBneHHA npobnem AKOCTI Ta ycnixis;

* - CucTemaTnuHui 36ip gaHUX NPO HAZaHHA
AOMNOMOTH;

*- CTaHAQpPTU | 3aCHOBAHI Ha AOKa3ax HAaCTaHOBWU ANA
BUCOKOAKICHOI, EKOHOMIYHO ePeKTUBHOT JOMNOMOTMU;

*- 31iIMCHEHHA HEObXiAHUX 3MiH Yepe3 edEeKTUBHI
MeXaHI3MW | CTpaTeril;

*- BumiproBaHHA BNANUBY 3MiH;
*- BUKOpUCTaAHHA KpawKuxX NPaKTUK.



|lHOAMKATOPU MatOTb HaAaBaTH iHGOPMALLitO NPO CTaH
peyen, HeobxiaHy AnAa epeKTUBHOIo ynpaBaiHHA.




B13HaYeHHS

* KNiHiYHMU iIHANKATOP AKOCTi MeaAnyYHOI AONOMOrU
— KiIbKiCHMIM abo AKICHMI NOKA3HUK, BiAHOCHO
AKOro iCHYIOTb A0KAa3M YN KOHCEHCYC Woa0 Noro
be3nocepeaHbOro BN/IMBY HA AKICTb MeANYHOI
AOMNOMOTIMN; BU3HAYAETbCA PETPOCMNEKTUBHO

(susHaueHHs HagedeHe 32i0Ho METOAUKW PO3POBKU TA BIIPOBALAXEHHA
MEANYHUNX CTAHAAPTIB (YHI®IKOBAHUX K/TIHIYHUX NTPOTOKO/1IB)

MEANYHOI JOMNOMOIM HA 3ACALAX IOKA30BOI MEANLIMHM, sameepdxceroi

Haka3zom MO3 YkpaiHu 8i0 28 sepecHA 2012 poKy Ne 751, 3apeecmposaHo 8 MiHicmepcmei
rocmuuii Yepainu 29 aucmonada 2012 p. 3a Ne 2001/22314).

* |[HAMKATOPU AKOCTI MeAn4YHOT AOMNOMOrM BKAOYAOTLCA 40
CYYaCHUX MeAUNKO-TEXHOIOTIYHUX AOKYMEHTIB (MPOTOKOIB
MeAMNYHOI A0MOMOTN) ANA MOXKAUBOCTI MOHITOPUHTY
BNPOBaAXKEeHHA IX OCHOBHUX NOJIOXEHb.
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Cuctemu iIHOMKATOPIB AKOCTI MeaAUYHOI
AONOMOIM AeAKUX PO3BUHEHUX KPalH
* NHS Digital Indicator Portal — nopTtan iHankaTopis oxopoHu

340pOB’A Ta aornagy Benukoi Bputanii NHS
https://indicators.hscic.gov.uk/webview/ Digital

 AHRQ Quality Indicators — nopTtan iHaAMKaTopiB AKOCTI

meaunyHoi aonomoru AreHuii 3 locnipgeHb t1a AAKoCcTiB
oXxopoHi 3aopos’a CLLUA %
 https://www.qualityindicators.ahrq.gov/ -

* CIHI Health indicators - noptan iHankatopis

KaHap,Cblf.O.l'O IHCT"TVI_V OB Canadian Institute for Health Information
meaunyHoi iHpopmauii

Better Data. Better Decisions. Healthier Canadians.

e https://www.cihi.ca/en/health-system-
performance/performance-reporting/indicators



https://indicators.hscic.gov.uk/webview/
https://www.qualityindicators.ahrq.gov/
https://www.cihi.ca/en/health-system-performance/performance-reporting/indicators

3aCTOCYBaHHA IHOUKATOPIB AKOCTI
MeAan4yHOoI A0NOMOrn B AIANBHOCTI
CUCTEMM OXOPOHU 300POB‘A

* [HOAMKATOPM piaKO 3abe3neyyroTb NPAMY Mipy AKOCTI. 3aMicCTb
LLbOro BOHW CNYrytOTb BKa3iBHUKaMKM ANA ineHTUdIiKauii
MOXMBUX Npobaem Ta /abo MoOXKINMBOCTEN BAOCKOHAIEHHS
AKOCTI. IHOMKaTopun He 3abe3neyytoTb BignoBiaen Ha
3aNMUTaHHA, a CKopille NPUBepPTatOTb YBary Ao Tux cpep, ae
AOLINBbHO NPOBECTU cneuianbHi AoCNiAKEHHA ab0 BXUTU
3aX0/AiB WOA0 BAOCKOHAaNEHHA AKOCTI. BOHM 3abe3neyvytoTb
OAHOPIAHICTb METO/AIB OUIHIOBAHHA pe3ynbTaTiBy Popmi
€Ta/IOHHOro NMOPIiBHAHHA.

(3a mamepianamu Hew Davies. Measuring and reporting the quality of
health care: issues and evidence from the international research

literature. NHS, 2005)



BMKOpUCTaHHA IHAUKATOPIB:
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3BiAKKN bepyTbCA iIHOMKATOPU

‘|H,£I,MKaTOpI/I 3dCHOBYHOTbCA Ha NEPBUHHUX
AaHUX, AKI MICTATbCA B MeaAUYHIN
ANOKYMeHTaU,l.

* Hemae AaHNX — HEMAE IHAUKATOpPIB

* Hemokn1mBo 0bpobuTK AaHi — HEMAE iIHAMKATOPIB

* HeAKiCHI BUXIAHI AaHI — HEAKICHI IHAMKATOPK

* BuxigHi aaHi, metoamnKa ix 36opy Ta 06pobKU
BIAPI3HATLCA B 3aKNaAaX | perioHax — iHAUKAToOpKU

Bif0OpaXKatoTb Pi3HULIIO AAHUX, @ HE CTaHY MeAUNYHOI
AONOMOru

*BCi NOHATTA, AKi BUKOPUCTOBYHOTLCA NPU NOOYAOBI
IHAMKATOpPA, YITKO BU3HAYAOTbCA.



HopmatusHa 6a3a Wwo a0 MOHITOPUHIY iHAMKATOpPIB

e Haka3z MO3 Ykpainm Big 11.09.2013 No 795 "[Mpo MOHITOPUHT KNiHIYHUX
IHAMKATOPIB AKOCTI MeANYHOI JonomMmorun", 3apeectpoBaHuin B MiHicTepCTBi
tocTuLil YKpaiHu 27 sepecHAa 2013 poky
3a N2 1669/24201:

[TOPALOK MOHITOPUHTY KNIHIYHMX IHAMKATOPIB AKOCTI MegunYHOT 4OMOMOTrU

Lled Mopsadok cnipamosaHull Ha 3a6e3nevYeHHs 00epHaHHA NauieHmMamu meouYyHoi
dornomozu 8i0rnosi0HoO 00 8UMO2 MEOUKO-MEXHO02iYHUX O0OKYMeHMIi8, 8UAB/EHHA
opeaHi3ayitiHux npobaem ma 8ioxusneHs i MposedeHHA No0asbWUX 0pP2aHI3ayilHUX
3axo00ie (KopeKuii ymos, pecypcHoz20o 3abe3nevyeHHs, 0ili MeOu4YHO20 nepcoHany),
CMIPAMOBAHUX HA MOAINWEHHA AKOCMi Medu4YHoi 0ornomozu.

Haka3z MO3 Ykpainum Big 19.06.2014 Ne 414 "Mpo 3aTBepaKeHHA Nepeniky
KNiHIYHWX IHOMKaTOPIB, WO NiaNsAratoTb MOHITOPUHTY, NPU NiKyBaHHI ocib 3
rinepToHIYHOI XBOPODHOIO Ta LyKpoBUM AiabeTom 2 TMny", 3apeecTtpoBaHUM
B MiHicTepcTBi tocTuu,ii YKpaiHu 7 nnnHa 2014 p. 3a Ne 737/25514
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http://www.dec.gov.ua/mtd/doc/2013_795/2013_795_nakaz_monitorInd.doc
http://www.dec.gov.ua/mtd/doc/2013_795/2013_795monitInd_dodatki.doc
http://www.dec.gov.ua/mtd/doc/2014_414nakaz_indykat_AG_CD2.doc

IHAMKaTOPKM AKOCTI Ta iIHPOPMaLLiUHI CUCTEMMU:
(RECOMMENDATION No. R (97) 17)

* MeaunyHi iHpopmaLinHi CUCTEMM MOBUHHI
6yt CTBOPEHi 3 BUKOPUCTAaHHAM BignoBiAHUNX
IHOUKATOPIB AKOCTI mMeAUYHOI AONOMOrU Ta
npouecy, abu 3abe3neynTn cBoeyacHmM 30ip,
B3aEMO/II0 | HaAiNHE NOPIBHAHHA AAHUX Y
chepi OXopoHM 300POB'A.
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lHANMKaTOPU AKOCTI OXOpOoHU 3a0poB’a - OECP

http://stats.oecd.org/Index.aspx?DataSetCode=HEALTH_HCQ|
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&) OECD

BETTER POLICGIES FOR BETTER LIVES

OCHOBHI TUNU MegUYHUX OaHUX,
AKI BUKOpUCTOBYIOTbCA B KpalHax OECP

* [laHi rocniTani3oBaHUX NALLIEHTIB

* [1aHi NnepBUHHOI A4OMNOMOrM

* [1aHi KaHUEpP-PEeECTPIB Ta iHLWMX cneLiani3oBaHNX PEECTPIB
* [1aHi NpM3HaYeHb NiKapCbKUx 3acobis

* [1aHi CMepPTHOCTI

* PopmanbHa AOBroCTPOKOBa AONOMOra

* [laHi pocnigXeHb AOCBIAY NALLIEHTIB

 [1aHi obCcTeXeHb CTaHy 340pP0OB‘A HAaCe/IeHHA

* Peectpu HaceneHHA abo aaHi nepenucis
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BukopucTtaHHa npusaTtHux gaHux (OECP,2013)

Figure 1: Risks associated with the collection and use of personal health data
Individual data privacy

Mo risk

Mo data

No risk

Mo data
sharing,
no data
linkages

%

Best practices
indata
sharing,
linkage and
analysis -
protection of
individuals'
data privacy

Data use
with weak
privacy
protection
practices

High risk

Data use with
weak privacy
protection
practices and
incentives to
misuse the
data

Patient safety and health system performance

-IIlIlIIlIlIlIIlIlIIlIlIIlIlIIlIlIIIIIIIIIIIIIIIIIIIIIIII‘P

Best practices
indata
sharing,
linkage and
analysis -
regular
programs of
monitoring and
research

Limited
data
sharing
and data
linkages -
some
monitoring
and
research

Mo data
sharing, no
data
linkages -
little
monitoring,
little
research

High risk

Mo data - no
monitoring, no
research

Risks to
individuals

s [dentity theft
sDiscrimination
e Mental health
harms

* Financial harms

Risks to
individuals

e Less safe and
even harmful
health care

= Inefficient or
ineffective health

care

Risks to
societies

# Political risks
#Loss of
confidence in gov't
andits

institutions

Risks to
societies

* | ost innovation
in health care

* Lost efficiency
and lost
mechanisms to
manage
expenditures of
public funds

+ Lass of life, loss
of guality of life



[eaki noHATTA 360pYy AaHUX

* EMR (Electronic medical record, eneKTpOHHUM MmegUYHUM 3anuUc) —
MEeANYHUN AOKYMEHT B EN1E€KTPOHHOMY BUINAA

* EHR (Electronic health record, enekTpoHHUM 3annc OXopoHU
340p0B’A) — AOKYMEHT, WO NOEAHYE €/IEKTPOHHI MeanYHi 3anucu
LLLOAO0 OAHOrO MALUIEHTA i3 PI3HUX AXKepen

* Interoperability (iHTeponepabenbHicTb) — 34aTHICTb cMCTEMM
B3AEMOAIATU 3 IHWMMMN CUCTEMAMM Ta IHTEPNPETYBATU IXHI AaHI

* Knacudikaropm — iHCTpymeHTM AnA 3abe3neyeHHn
iHTeponepabenbHOCTI

Hanpuknad: MKX-10 (ICD-10), ATC, ICD-0O-3, TNM-7, ICPC-2...
MiXKHapoaHa Knacudikauia CeCTPUHCbKOI NPAKTUKMU -
INTERNATIONAL CLASSIFICATION FOR NURSING PRACTICE ( ICNP®)

HTTP://WWW.ICN.CH/WHAT-WE-DO/INTERNATIONAL-
CLASSIFICATION-FOR-NURSING-PRACTICE-ICNPR/
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http://www.icn.ch/what-we-do/international-classification-for-nursing-practice-icnpr/
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